Official Authorization Notice from Visbody

Dear Valued Customers,

We would like to bring to your attention certain matters regarding the sale and
distribution of our products. It has come to our notice that there are unauthorized
sellers claiming to represent our brand on various e-commerce platforms such as
Alibaba, eBay, Taobao, and others. We hereby officially declare that we have not
granted authorization to any store on these platforms to sell Visbody products.

Any other stores claiming to sell our products are not authorized by us and may not
adhere to our quality standards or customer service policies.

Should you have any inquiries or require assistance regarding our products, please do
not hesitate to contact us directly through our official communication channels:

WhatsApp: +852 5704 0513
Email: hello@visbody.com

Our working hours are as follows:
Monday to Friday: 9:00 AM - 6:00 PM (GMT+8)

We strive to respond within 24 hours. Please be advised that we may be able to
respond to emails and messages outside of these times, but it may take longer.

We value your trust in our brand and remain committed to delivering the highest
standards of quality and service.

Thank you for your attention to this matter.

Sincerely,
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Visbody Tech

Office Administrator
Customer Service Department
www.visbody.com



